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Kaskaskia College is committed to ensuring that student complaints are handled effectively and in a timely manner. Therefore, student
complaints concerning issues other than grade appeals or claims of harassment shall be handled in accordance with established
procedures, which accompany this policy. Such procedures shall be printed in the College Catalog and the Student Handbook. For
complaints concerning grade appeals or claims of harassment, separate procedures have been established and published in the
College Catalog and Student Handbook for resolving these complaints.
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